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Speech-to-text program
Onscreen magnifier
Keyboard only

Screen reader

Epilepsy / Migraines
-ibromyalgia
Dyslexia




It’s not just
about visi
Impairments




QOur Services

= Audits = User testing

= Mobile testing = OS/browser testing
= Building web sites = Consultation @ e
= CMS testing = Accessible

» Accessible design documents

= Video accessiblility
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Our Products

= OzPlayer More information:
= OzART www.accessibilityoz.com
= OzWiki

= BrowseAloud
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Why Is social
media so

important for
people with
disabilities?
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The reasons behind social media use

Personal: examples include creating online commentary of
personal thoughts, sharing photos and discussing social
events.

\Work: examples include creating a resume, creating
professional connections and discussing job opportunities.

Entertainment: examples include sharing videos, following
discussion from celebrities, discussing strategies in online
games.
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The reasons behind social media use

Provision of goods and services: examples include sharing
information about a product, responding to user feedback
about a product, accessing government services.

Education: examples include participation in online classes
and sharing learning resources

From Social media? Get serious!
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Social networking by age group

Among all American adults, % wwho use social networking sites, by age

100
75
50

25 From Pew

Research Centre

’ 2006 2008 2010 2012 2014 SOC|aI Med|a

@ 1829 -® 30-49 50-64 @ 65 or older Usage 2005 - 2015
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The importance of social media

Unemployment for people with disabilities is: 10.2%
The percentage of recruiters who use LinkedIn: 95%

The percentage of HR managers that have
reconsidered hiring a candidate after looking at
social media: 55%
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Why isn't social
media
accessible?
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-Mobile 4G 4:36 pm

@ crikey.com.au
Ye ay at 10:30 pm

"Don't do it. Why sacrifice yourself?" Tom
Heath talks to some of Australia's most
influential whistleblowers, and asks if they'd

do it again under George Brandis' new laws:

<span class="quo">‘</span>Why
sacrifice yourself?’ Whistleblowers...

il Like P Comment # Share

IS Ligia Wild at Food Trucks

#1estAllTheThings

AccessibilityOz



Facebook




Facebook changes frequently

There have been some
Improvements:

 No CAPTCHA on signup
 Headings in the news feed
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Major Facebook accessiblility issues

* Not fully keyboard-accessible

* Very low contrast keyboard focus indicator
* Order of columns is incorrect

« Zooming breaks the site

* Not fully Voice-Over-accessible

* No ability to add ALT attributes to images
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Keyboard accessibility

The keyboard can
only access the close
button

When hovering over the
Image with the mouse
"M < M more options are available
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Keyboard focus indicator

Can you spot the difference?
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Keyboard focus indicator

. Gian Home Find Friends

keyboard focus indicator
is not highly visible
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Order of columns is incorrect

The visual order of the
page does not match
the order that items
receive keyboard
focus.

Find friends

s | Evenis

APPS

ﬂ Games

B zimride

|2l Find Friends
@ Photos

" SuggestEdits
ﬂ Pokes

|:| Saved

m Translate Facebook
(=) Games Feed
FRIENDS

|3 Close Friends

[ Family

[ Acquaintances
INTERESTS

[ Pages and Public .

PAGES
| pages Feed
ﬂ Like Pages

% Create Page

GROUPS

Create Group

EVENTS

T+ Create Event

Add PhotosVideo

L 0 9

People You May Know
See all friend recommendations

Qyiz Pejeng Jasman Tatto
your Busir 1 mutual friend 2 mutual friends

Friend 1+ Add Friend A+ Add Friend

Create Photo Album

keyboard continuously
tabs through options

.Gian Home  Find Friends

2

n McCarthy: Vote for House
fker Postponed as Representative
wthdraws His Candidacy
2 Aurora Australis: Tasmania and Paris
of Victoria Experience Southern Lights
»7 Alex Papps C Presenter Creates
Craft That Appears to Resemble Bong
on 'Playschool

¥ See More

PEOPLE YOU MAY KNOW See All

Andrew Stevens
1+ Add Friend

v Tigeri Tigerli
2+ Add Friend
AT

Kira Maher
3 mutual friends
r 1L+ Add Friend

1 mutual friend

1+ Add Friend

Ed Birgit Nott
45 mins - 24

Simone Cula. The broken bachi is still a beautiful bachi.

W @AccessibilityOz

™ Alison Ennis
2+ Add Friend

onathan Roberts

o
=y L+ Add Friend

Glenda Bender
1+ Add Friend

English (US) - Privacy - Terms - Cookies
Advertising - Ad Choices [> - More -
Facebook @2015
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Zooming breaks the site

I Your Profile Picture Who can see my stuff?

Add a photo of yourself to your profile. |
public so people will know they're gettin
Wild. Who can see my future posts?

2 Friends «

This is the same setting vou find right where you
new Privacy Shortcuts. Visit your Content does not display | update it here.
.0g to review photos you're tagged
ings you've hidden from your

properly when zoomed in

ee or find things I've

posted or been tagged in?
Use Activity Log
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Zooming breaks the site

I OpP liIcihius I
~* | Content does not display
properly when zoomed in r
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Zooming breaks the site

Normal: Rkt Zoom:

Photo Album TRENDING

Y
..| Content does not display |
b | properly when zoomed in

Friends
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Problems with VoiceOver

®e000 Telstra =

Dropdown
gzggso;ebg _th Keep it fresh, AM to PM, with NIVEA Q10 Plus Anti- Ca n't SWi pe
Wrinkle Energising Day Cream. http://bit.ly/1VO49E8
Voicot - il " back to the
(EANEEIVEE | news feed

Watch Again

@ Learn More
bit.ly

279K Views
& Write a comment...

= (1]

News Feed
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No ability to add ALT attributes to images

O
Filters

Te Add text

Only by adding a caption
c,t}p m can you add alternative

e cemeea | text. This is visible to all
users

Aa

Text Arial ¥

©

Stickers

el
ofersiunaﬁsm, pass
s sibility-

web aCce

irst
«_ praining W"'; p
mfﬂfl"w“‘m
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YouTube




All videos auto-play
(inaccessible)

There have been some You

accessibility improvements:

 Embedded YouTube player & Tu h e
YouTube site is now almost
fully keyboard accessible
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Major YouTube accessibility issues

« Keyboard trap & not fully keyboard-accessible
* Order of items is incorrect

* Uploading is not accessible

« Zooming breaks the site

* Not fully Voice-Over-accessible

* Auto-captioning is problematic
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Close Ad |E|

THE NEW
COLORADO Z71

TOUGH, SCRUBBED UP.

WATCH THE AD HOLDEN

LET'S GO THERE

Top 10 best cat commercials Misha and those other two Last Week Tonight with John JIB4 - Jensen & Misha's

by olyshum by Supematural Conventions Oliver: Marketing to Doctors ... resume battle
379,845 views - 1 year ago 79,434 views - b months ago by _E.E-..'.'I'fIEEk_:ﬂi;"t by zabelCreo
5,315,353 views - & months ago 527632 views - 2 years ago




Not fully keyboard accessible

@l keyboard focus is on
the close button, but
it cannot be activated

Honest Traild
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Y[]ﬂ A Q Upload ‘n G

Autoplay © @D

Honest Anime Trailers - Dragon Ball Z

v Anime Addicts
o0y ANIME AOOICTS
TRT wips
of YIEWS

Keyboard focus begins here,
and continues down the

Learn Web Design & Coding
by Treehouse
1,464,014 views

Movie Science: The Martian

by Screen Junkies
43,635 views

: _- Hanest Trailers - The LEGO Maovie (feat.
¥ Epic Rap Battles of History - Nice Peter &

by Screen Junkies

pause the video) is to
backwards TAB over
ten times

| 6,265,072 views

Honest Trailers - Aladdin HONEST Honest Trailers - The Walking Dead

by Screen Junkies
TRAILER [t

2483102

Screen Screen Junkies

JUNKIES N, | o -

+ Add to t:: Share sss More |‘ 52474 " 1,237

y Honest Trailers - Taken

by Screen Junkies




Upload button

You can only upload
videos by activating
this button — which has
no alternative

Select files to upload

This link needs to be
activated to upload a |

video - it does not
have an alternative

W @AccessibilityOz Accessibility??



Zooming breaks the site

Q ‘ Upload ‘ | @

Videos Upload and Notifications | @
I [ actions ~ | Addto visible at 100% =

o < @ |

Upload and Notifications
disappear at 200%

Search videos

View: Newest ¥ -
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Zooming breaks the site

Yﬂll TUbe .!9 Language: English ¥ Country: Australia ¥ Restricted Mode: Off ¥ i History

Select the Language option L

About Pres| Developers +YouTube

Terms  Privacy Policy & Safety Send feedback  Try something new!

ountry: Australia ¥ Restricted Mode: Off * z History Page is moved to the rlg ht I

Different languages etc are
to the left and down

v byi_//

L fp— 5

=
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VoiceOver

‘BEST OF YOUTUBE’ read as ‘best [N .
of YaToob’ | -

c @ 8@ B8«xD0

Popular on YouTube
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Swipe trap in VoiceOver

Search feature can’t be
exited. User can force
VoiceOver to read the
content underneath but the
search remains overlapping
the content.

A 'S D F GHJ KL

Bzxcvenm e

space
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YouTube captioning

What the YouTube automatic
captioning system has
interpreted

~F S

uh red just hold the phone up in the end of the indians

1

|
|

-

-
_ \ What is actually being
said (accurate captions)

i |
Ah, man...just hold the phone up”
in th? air and let me hear the ocean.
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Twitter




Accessibility problems with Twitter

Mostly accessible

There have been some
accessibility improvements:

* Full keyboard accessibility
 Removal of CAPTCHA
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Not fully VoiceOver accessible

scooo Telstra F 3:46 PM 5445 W

< Find people Q, A

Tailored Popular

Follow people

Add your phone number and import your contacts
to find your friends.

These links cannot
. Continue
be accessed with -
VoiceOver
Post Education ! ]
to}) [t (=)
SCHOOLS
e Developer Steve | o+
[ &
A Steve Krug [ @+
Education Week | o+
WEEK [
o 4 ¥ 2

These links =
cannot be cetal
accessed with

VoiceOver

ol
124

woco Telstra = 12:53 PM 1 79% M

@] ax
PWD A AWDAustralia 20t
XPIres ot how people

with #disability are represented in

Australian newspapers bit.ly/1V4pOEI
#research #survey

Guardian Australia @Guardianfus
ABC culture wars likely to ease under
Malcolm Turnbull, says Sarah Ferguson

ABC culture wars likely to ease under
Malcolm Turnbull, says Sarah Fergu...
theguardian.com

ABC News 24 ©ABCH: 1
NX: Rupert Murdoch in hot water over
Twitter comments

L & 2
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LinkedlIn




LinkedIn

Inclusion of skip links

There have been some accessibility impr
* Full keyboard accessibility
 Removal of CAPTCHA
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Major LinkedIn accessibility issues

* Not fully keyboard-accessible
* [nfinite scrolling
 Can’'t add ALT attributes to images

W @AccessibilityOz
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VoiceOver swipe trap

Cannot access anything on
this page or go back (status
update)

Accessibilitgg?



Keyboard accessibility

. -
In PREMIUM Search for people, jobs, companies, and mare._.

Home Profile Connections Jobs Interests

Become a $100M Company - Meet trusted advisors who can open new doors f¢

people viewed your profile in the

Gian Wild 11 past 3 days

Founder, Owner and CEQ of AccessibilityOz

11 people viewed your post in the past
T days: "Mobile accessibility issu. ..

V'] Upload a photo

Cannot be used by the keyboard - never receives

Your recent activity

6 & Share an update [4 Publish a post

keyboard focus
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Your Posts m

L] IIUII\.I\JIIIH Wk uuu\.«ao1urrr\}r

during the build of a web site

CAPTCHA: How to do it right
(ie. don't use CAPTCHALI)

Add an image to bring your post to life

Images that are at least 700 x 400 pixels look best.

Conferences

Adicles

These items appear not to
be accessible to the
keyboard - although it
may be due to the lack of
keyboard focus indicator

Ian VWi
Founder, Owner and CEO of AccessibilityOz

This is a post

i
ifi
%
O]
(

| hl h2 éé B [/ UTF

This is a post




Skip links

Jump to: Summary ~ | Skip to: Search

L] .
In Profile Activity I bearch for people, jobs, cg Q
Home Gian Wild Jobs NECHE S kl p | In kS

Update Status M Qpmpany - Meet trusted advisors who can open new doors fq

Network Updates 44 people viewed your profile in the
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3:25 pm

Colour contrast

Kare Romanski

Director of Accessibility Services at
Interactive Accessibility

Sarah Ward
Senior Accessibility Engineer at Apple

Jake Mitchell
. Consultant at Delib

Holly Nicholls

Senior Consultant at Delib

cracr PP Grey text on a grey background:

Accessibility

#JustSayNo

CEO at auDA

AccessibilityOz



Keyboard focus indicator

in PREMIUM

in PREMIUM

v
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Five steps to
making social
media accessible
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Step One: Contact detalls

 Make your contact information available on
your social media account page

* List a primary phone number and email
address where a user can reach your agency
with questions, or provide a link to your agency
website that lists the appropriate contact
information
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Step Two: Repeat content

* Make your social media content available
through your web site

* Provide options for daily digests

* Provide easy points of entry for more
information

* Post your social media to multiple outlets
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Step Three: Provide alternative apps

* Provide contact details to social media support
[accessibility teams within your organisation

* Provide links to the social media accessibility
tips and support

* Provide links to alternative apps and web sites
that create an accessible interface for social
media
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Step Four: Clear and simple language

 Use camel case

* Avoid abbreviations

* Limit hashtags and add them only to the end
* Avoid miss-spellings

* Where linking to others’ content on YouTube,
warn users of auto-play, lack of transcripts,
captions or audio descriptions
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Step Five: Test

« Consider testing your social media with users
with disabilities

* Consider testing your social media against
WCAG2

Adapted from digital.gov
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Facebook

Specific tips to make
Facebook accessible

www.accessibilityoz.com ACCGSSib“itq(A)g



Facebook accessibility

* Add captions to images
* Link to transcripts for videos

 Load videos to YouTube and
add captions there
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Facebook accessibility

Recommend alternative methods
to the desktop interface:

* Facely HD
* m.facebook.com
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YouTube

Specific tips to make
Youlube accessible
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YouTube accessibility

* \Warn users of the auto-play You
 Make sure there is a transcript,
captions and audio Tu h p
descriptions for all videos
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YouTube accessibility

Recommend alternative methods
to the desktop interface: You

 Accessible Interface to

YouTube Tu h e
 Accessible YouTube

* The ICANT
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YouTube accessibility

Host the videos on your web site
IN an accessible player: You

« OzPlayer
. PayPal Accessible HTML5 Tube

Video player
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Twitter

Specific tips to make
Twitter accessible
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Twitter accessibility

* Describe photos and video or
provide a link to the description

» Consider preceding tweets with
[PIC], [AUDIO], [VIDEO]
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Twitter accessibility

Recommend alternative methods
to the desktop interface:

« EasyChirp
« Twitterific (mobile app)

Il,-"'f:

\f'\/,
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LinkedIn

Specific tips to make
LinkedIn accessible
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Linkedln accessibility

Describe photos and images as text in
your status update.

Search for contacts using Google, not
the LinkedIn search.

Avoid using the Linkedln mail system.

W @AccessibilityOz

Accessibility??



Thank you for
your time
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ADA Audio Conference Special

Accessibility Health Check
* |dentify the most serious WCAG2 issues in your site

* 10 — 15 page report; consisting of descriptions of
accessibility compliance of your template, general
content and technical content

* Impact statement — a paragraph on the impact that
these accessibility errors will have on people with
disabilities
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ADA Audio Conference Special

Accessibility Audit
« WCAGZ2 accessibility audit of your entire site

* 100 — 150 page report; consisting of accessibility
errors, examples in your site and solutions

* Impact statement — a paragraph on the impact that

these accessibility errors will have on people with
disabilities
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ADA Audio Conference Special

Accessibility Health Check  Special available until 30*"

$3,000 November.
(no,rmally $6,000) Payment upfront via invoice

or credit card.

More information email:
Accessibility Audit enquiries@accessibilityoz.com
$6.000 and quote “ADA Audio

Conference Special”
(normally $10,000)
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Questions?

gian@accessibilityoz.com
Www.accessibilityoz.com
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